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Are there any age or height requirements 
for using the bicycles?

A.  There is no age requirement. Anyone who is taller than 

140 cm and can safely ride a 20-inch electric-assist bicycle can 

use them.

I don’t have a smartphone. 
Can I use the service as a member?

A.  A smartphone is required for membership registration. 

The 1-day pass, available for purchase at sales counters, does 

not require a smartphone.

Can I rent multiple bicycles with 
one smartphone?

A.  Yes. However, a different ID is required for each bicycle rental. 

For example, for two bicycles it’s necessary to register two IDs. 

Also, every time you rent a bicycle, you need to log in again 

using the relevant ID.

What should I do if there are no bicycles at 
the port or the port is full when I want to 
return a bicycle?

A.  If there are no bicycles, please use another nearby port.

If the port is full, please park the bicycle neatly next to the port, 

within the range of the signal emitted from the port. (Please be 

aware that some ports do not allow more bicycles than the 

number of racks to be parked.)

Please understand that this is a shared service, and check the 

port status in advance using the app, etc.

What should I do if the bicycle is damaged or 
stolen?

A.  For accidents, theft or damage, please contact us via the 

inquiries telephone number.

If it has been caused by user negligence, the damage costs 

incurred will be charged. Before use, be sure to check that 

there are no problems with the brakes or seat, etc.

Can I use other Share Cycle services outside 
Komatsu City?

A.  Yes. Members can use the same ID for Share Cycle services 

provided by Docomo Bike Share (with some exceptions) in 

other areas.

However, please note that bicycles rented in Komatsu City 

cannot be returned outside of Komatsu City.

A convenient bike-share service allowing you to pick up and drop off bicycles at ports 

throughout Komatsu City!

These electric-assist bicycles can be rented with your smartphone, making it perfect 

not only for sightseeing, but also for everyday transportation such as commuting for 

work, school, or shopping
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+110 yen for every additional period exceeding 30 minutes

One-time
Use 165 yen/use

(tax included)

First 30 minutes

1-day
pass

■ Basic fees

There is an electric-assist panel attached to the left side of the handle bars.

Turn on the power before riding and check the remaining battery power.

How to use electric-assist bicycles

There is a risk of unexpected sudden acceleration or overturning due to 

the operation of the electric assist.

Please pay attention to the following points.

Insurance
We are covered by various types of insurance to cover not only your own 

injuries, but also the unlikely event that you injure a third party.

The user is responsible for any damage that exceeds the insurance limit.
*For details of the insurance policies, please refer to the terms of use on the website.

Please use the bicycles while abiding by the rules and manners below.

● In principle, bicycles should be ridden on roads; however, 
sidewalks are OK.

When on roads, bicycles must be ridden at the left edge of the road.

Riding into oncoming traffic on the right side of the road is prohibited.

When riding on the sidewalk, give priority to pedestrians and ride slowly near 

the road.

● Do not park bicycles in areas where bicycle parking is prohibited, 
or on sidewalks in locations that obstruct pedestrians.

● Don’t ride dangerously.

● Wearing a helmet to protect your head is recommended 
(helmets are available to rent free of charge at sales counters).

Safety

Switches the displayed 
information

● Battery level (%)
● Speed (km/h)
● Remaining travel 

distance (km)

Assist

Display Light Power
button
Power
button
Power
button

Light button Power button

Display button

Electric-assist 

strength button

Strong
assist

[ Assist display ]

Normal
assist

Energy-saving
mode

Komatsu Share Cycle!

Monthly
Use 1,650 yen/month

(tax included)

Basic fee

Purchase online or
in a convenience store

1,430 yen/day (tax included) 1,650 yen/day (tax included)

Purchase at
sales counters

● Do not pedal strongly when starting to move or riding at low speed

● Apply the front and rear brakes while stopped and do not rest your feet on the pedals

● Always sit on the seat properly when starting to move. Do not ride while standing on 

one pedal on one side of the bicycle.

TEL.0761-24-2308
[ Available hours ]

9:00 am ▶ 6:00 pm

[ For Inquiries ] Komatsu Share Cycle!

Make use of these electric share
 bikes to get around with ease!

利用中 返却

Purchases can be made at 
self-service machines.

1,430 yen/day (tax included)

Purchase at a convenience store

Usage with membership
Convenient 1-time registration For those who want to rent for a full day

Usage without membership

4 Unlock and start using

Select the port you want to rent from
using the app’s map, then choose

the bicycle number you want to rent

Reserve from the map Choose a bicycle at the port

Go to the port you want to rent 
from and choose a bicycle

*Bicycle numbers start with KMT

3

Credit card or 

docomo payment

+110 yen for every additional period exceeding 30 minutes

Basic fee

First 30 minutes

First 30 minutes

One-time Use Monthly Use

165 yen/use
(tax included)

0 yen/use

1-day pass

Easy payment by cash.
You will receive a “card key”.

Basic fee 1,650 yen/day
(tax included)

*Please refer to the port map inside this pamphlet for sales locations.

1-day pass card key

1

Download the “Docomo Bike Share” 

smartphone app using the QR code on the right
*You can download it even without a Wi-Fi connection.

If you register your transportation IC card or 

Osaifu-Keitai as a key, you can unlock it just by 

holding it over it.

❶ Select “Account” 

from the tap screen 

at the bottom of the 

map screen

In addition to Osaifu-Keitai, 

Suica, ICOCA, PASMO, etc. can also be registered.

Rent / Return

By 11:59 pm on the rental day24 hours

Rent Return

24 hours

Smartphone

Credit cardSmartphone

Payment

Cash, etc.
*Depends on the payment methods 

available at the partner location

Things required

PaymentThings required

Payment PaymentThings required Things required

Cash, etc.
*According to convenience store 

regulations

Smartphone

Convenient!Convenient!

開始 利用中 返却

開始用QR

利用中

開始用QR

開始 利用中

開始用QR

利用中 返却

*Please refer to the page on the right 

for how to park / return bicycles.

Return Please make sure to return the bicycle at the nearest port.

3 Check the “return completion notification” sent to you from the app.

開始 利用中 返却

1 2

Temporary parking

Please park the bicycle in a regular bicycle parking area in the city.

Bicycles cannot be parked in areas where 

bicycle parking is prohibited.

■ Recommended bicycle parking location

Multiple people can share 
an IC card, saving money.

Corporate

members

The basic fee shown on the right is charged for each card. 

Please contact us via the inquiries telephone number for 

details on how to apply, etc.

Purchase at a sales location

Advance purchase is possible on the website.
You will receive a “Web unlock code”.

Enter the required information 

using the website

1,430 yen/day (tax included)

Purchase on the website

1

Purchase a ticket from a self-service machine and proceed to 

the registration procedure
1

Seven-Eleven

Multi-copy machine

FamilyMart

FamiPort

Enter the bicycle number2 Rent3

Rent2

Smart phone or 

mobile phone

Unlock

開始

利用
中

❷ From the account screen, select “Register Card Key/

Smartphone Key” and select “Oval Device”

❸ Press the “Start” button on the operation terminal and scan 

the QR code

❹ Hold your IC card or smart phone over the scanning area.

*Please be careful when entering your login ID and password (when using capital and lowercase letters).

Follow the instructions in the app 

and enter the necessary information 

to register as a member.

2

*The 1-day pass cannot be used outside of Komatsu City

1,650 yen/month
(tax included)

① Select “Oval Device” from 

“Unlock” at the bottom of 

the app to display the 

QR scan screen

Purchase after registering according to 

the instructions on the website. Access 

the link in the email you receive after 

purchase.

Purchase a ticket from one of the above 

multimedia stations. Scan the QR code on 

the ticket to start the registration process.

Enter the bicycle number of the 

bicycle you want to use on the 

convenience store pass member 

“Top screen”.

*You can confirm the bicycle number 

at the port or using the app’s map.

Place the bicycle in the port and 

manually engage the lock.

Press the “Return” button on 

the bicycle terminal. When the ring 

turns blue, return is complete.

Go to the port, press the “Start” button 

on the bicycle terminal, and then press 

the “Unlock bicycle” button on the 

website to unlock it.

Scan for details on 

how to purchase at 

self-service machines.

Enter the bicycle 

number. Press “Start” 

on the bicycle terminal 

and then press the 

“Unlock” button on your 

smartphone screen.

② Press the “Start” button 

on the terminal

③ Scan the QR code to 

unlock the bicycle

If you park the bicycle at a port temporarily, the automatic return 

function may be activated; please park it temporarily in a regular 

bicycle parking area.

*Fees continue to apply during temporary parking.

+110 yen for every additional period exceeding 30 minutes

Basic fee 2,750 yen/month (tax included)

Membership registration

Use the app to rent a bicycle with or without 
a reservation

Download the app

Just lock manually. Same procedure 

as rentingPress and slide the latch to lock.
Temporary parking Resuming use

1DAY PASS

Share Cycle
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Komatsu IC

Ishikawa 
Aviation Plaza

Komatsu 
Skypark Hill 
of Harmony

Ataka Seaside Park

Kanjincho Museum

Ataka Sumiyoshi Shrine

Ataka
Fishing Port

Ataka Park

Rojo ParkKomatsu City Hall

Rojo Junior
High School

Rojo Elementary
School

Komatsu Sports Park

Komatsu University 
Suehiro Campus

Miyamoto Saburo
Furusato Museum

JA Agri

Yasoyama Masako / Kazuyo 
Museum

Kaetsu Sake Brewery

Komatsu Awazu Plant

Awazu Park

Higashi Sake Brewery

Saienji Temple & Onsen

Nishide Sake Brewery

Taicho Taishi Statue

Komatsu High School

AL.PLAZA Komatsu
JA Komatsu Head Office

Komatsu Meiho High School

Kutani Chinaware Ceramic Art Village

Komatsu Kita
High School

Komatsu Civic Center

Science Hills Komatsu

Hanibe Caves

Ugawa Ancient Cherry Trees

Road Park
Nakaumi-no-sato

Satoyama Mirai
Museum

Yusenji Copper Mine
Memorial Park

Satoyama Nature School in Takigahara

Komatsu Golf Club

Stone Arch Bridges of Takigahara
Nishiyama Bridge

Daimon Bridge

Marutake
Bridge

Gayama Bridge

Higashiguchi Bridge

Takigahara Stone Quarry

AEON MALL Shinkomatsu

Komatsu-no-mori

Komatsu University
 Central Campus

Sea of Japan

Kakehashi River

Mae River
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Yunokuni no Mori
(Traditional Handicrafts Village)

Motorcar Museum
of Japan

Natadera Country Club

Komatsu Otani High School

Komatsu University
Awazu Campus

Golf Club
Twin Fields

Kaga Kokufu Museum

The 100 best waters of the Heisei Period
Sakura Shozu

Komatsu Country Club

Roadside Station
Komatsu Kibagata

North Zone

West Zone

South Zone

Central Zone

Kibagata Sports Training Center

Komatsu Dome

Gokendo IC

Onagano IC

Sasaki IC

Rendaiji IC

Takando IC

Higashiyama IC

Awazu IC

Futatsunashi IC

Hakomiya IC

Kiba IC

Kosugi IC

Awazu Onsen

Natadera Temple

Komatsu Airport

Lake Kiba Park

Komatsu City

Nomi City
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Matsui Hideki 
Baseball Museum

Sendai/Nomi IC
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Yawata IC

East Zone

Komatsu Green Hotel

Sono-machi

Ito-machi

Oki-
machi

Ariake-machi Minami

Hinode-machi

AL.PLAZA Komatsu

Komatsu Police Station

Komatsu Chamber of 
Commerce and Industry

JA Komatsu Head Office

Science Hills Komatsu

Komatsu A × Z Square
■ Komatsu University Central Campus
■ Kabukky Land
■ Hotel Granbinario Komatsu

Komatsu Technical High School

Komatsu-no-mori

MIYAMOTO Saburo 
Art Museum

Children’s Picture Book Library
Uhashi Shrine

Library

Komatsu City Hall

Rojo Junior
High School

Suehiro Gymnasium
(Yoshitsune Arena)

Rojo Elementary School
Hachi-no-tsuji Square

Nishikigama
Gallery

Komatsu Hikiyama Gallery
Miyossa

Tada Shrine

Moto-ori Hiyoshi Shrine

Rojo Park

Jishi-machi

Kyo-
machi Saiku-cho

Multistory
Parking

Suehiro

Moto-ori-machi Minami

Aioi-machi

Mukai Moto-ori Kita

Komatsu
Station

Doihara-machi

Doihara Chuo

Sakuragi-cho Hamada-machi

360

305

Mae River

Honjin Memorial 
Art Museum

Komatsu Municipal Hospital

Komatsu University
Suehiro Campus

Komatsu Sports Park
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Magnified map around Komatsu station

Komatsu
Martial Arts Gym

Komatsu General Gymnasium
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Shoundo
Gallery

Sora-no-eki Komatsu
(Komatsu Airport 1F souvenir shop)

● Hours: 9:00 am – 7:30 pm
● Open year-round

1-day pass sales location

Benkei Studium
Komatsu Sports Park
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● Hours: 8:00 am – 8:00 pm
● Open year round

1-day pass sales location

AEON MALL Shinkomatsu

Komatsu Souvenir Store
(Komatsu Station)

Nekobashi
Hinode Fureai Park

Komatsu Hinode Joint Government Office
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CERABO KUTANI
(Kutani Ceramic
Laboratory)

Komatsu Commercial
High School

Nakaumi Elementary School

Komatsu
Shokusai Kobo

Yawata Medical Center

Ikoi-no-mori Park

Komatsu Municipal
High School

Noborigama
Ceramic Gallery

Komatsu Technical
High School

Awazu Hot Spring
resort area

Komatsu station surrounding area
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Awazu Onsen

Awazu Osshobe Park

Awazu Onsen Public Bathhouse
Awazu Onsen 
Houshi Hotel

Yukai Wan-wan
Resort Awazu

Awazu Grand Hotel

Awazu 
Open Square

Kaiseki Cuisine Hotel
Notoya

Manten-no Tsujinoya Hotel

Footbath

Awazu Theater

Awazu Onsen Kitahachi Hotel Awazu Onsen
Tourism Association

Magnified map of

Awazu onsen resort area

Look for
the red
bicycles!

09
Awazu Onsen

Naka

Awazu Onsen
Minami

Bikes can be rented and returned.
(Bikes are usually available.)

Main port

Bikes can be returned. Rental is possible if there are 
bikes at the port. (Bikes are not usually available.)

Sub-port
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Meiho Station

Ataka-no-seki Barrier Ruins

Hachi-no-tsuji Square (Yokaichi-machi) 

Komatsu University (Suehiro Campus) 

CERABO KUTANI (Kutani Ceramic Laboratory)

Hanibe Caves

Roadside Station Komatsu Kibagata (Michi-no-eki)

Komatsu Dome (Bicycle parking lot)

Motorcar Museum of Japan

Yunokuni no Mori (Traditional Handicrafts Village)

Satoyama Nature School in Takigahara

Hokkoku Toori Street（Ryusuke-cho Neighborhood）
Archaeological Research Center

Kaga Kokufu Museum

Komatsu Skypark Hill of Harmony

Komatsu Green Hotel

Hinode Fureai Park

Komatsu Station (DANJURO URARA Theater)

Komatsu Airport

Komatsu City Hall

Suehiro Gymnasium

AL.PLAZA Komatsu

AEON MALL Shinkomatsu

Awazu Station

Lake Kiba Park Central Zone

Awazu Onsen

Natadera Temple

Komatsu Station（Komatsu Nine Tourist Center）
Nekobashi Junction
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22

26

Helmet rental location*

*Please check bike availability in the “Docomo Bike Share” app.

Hinode-machi

Yoshitake Higashi

Wakasugi Nishi

Hizue Higashi

Takuei-machi

Muramatsu-machi

Karumi Nishi

Nakaumi Elem. Sch.

Wakasugi Minami

Imae Kita

Awazu Station

Futatsunashi-machi
Higashi

Nata-machi

Shimoawazu-machi Higashi

Sono-machi

Nagada Minami

Shimoyasato-machi

Jonan-machi Nishi

Atakashin-machi

Kojima-machi

Atakanoseki

Oki-machi

Legend

Bicycle parking prohibited area
Bicycles cannot be parked in this area.

City bicycle parkingShare Cycle

Archaeological
Research Center


